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Dear Valued Gem State Oil Recovery Client: 

We are pleased to announce the addition of Gem State Oil clients to the EcoLube Recovery family of 
customers. 

Doug Stowers President and Owner of Gem State Oil Recovery, has selected EcoLube Recovery to take 
ownership of the quality customer base he has grown over the years. However, the Gem State brand will 
remain in place. EcoLube bas operated in Idaho and the Pacific Northwest for many years, providing high 
quality and competitively priced environmental services. EcoLube Recovery also operates a fully permitted 
used oil re-refinery to produce both low-sulfur marine fuel and base lubricating oil in Portland. Oregon. 

We are also extremely happy to inform you that all of the existing Gem State Oil employees including Doug 
Stowers have elected to stay with Eco Lube as company representatives and will be available to assist with a 
seamless transition and ensure the high level of customer service you have come to expect will remain intact. 

Should you require any immediate account support, please feel free to contact the following EcoLube staff 
for assistance: 

. 
Request for Service: 

Local Branch Contact: 

Account Management: 

Accounting: 

Leslie Cool: (208) 585-2688 or (833) ECO-LUBE 
customerservice@ecoluberecovery.com 

Doug Stowers 

Nate Spencer 

Katie Tedesco 

(208) 919-3908 
dstowen@ecoluberecovery.com 

(253) 343-4397 
nspencer@ecoluberecovery.com 

(253) 300-3472 
ktedesco@ecoluberecovery.com 

Please note remit to address for all service payments will be changing to: 
POBox94421 

Seattle, WA 98124-6721 

One of the above contacts or another EcoLube employee will be happy to assist with any additional questions 
you might have. 

Very best re,,.ds, 
/ / 

tfb. 0YJ#!h 
Eric Spenclr 
CEO 
EcoLube Recovery 
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Doug Stowers 
President & Owner 
Gem State Oil Recovery 

www.ecoluberecovery.com 
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